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RESEARCH AND STRATEGY DELIVERY 

Bus Passenger Survey – Highlands and Islands Results 

Purpose of Report  
To provide Members with a summary of the Bus Passenger Survey conducted in Autumn 
2016 by Transport Focus. The survey was supported by HITRANS to ensure that a robust 
sample size was surveyed in the HITRANS area for the first time.  

 
 

Background 
Transport Focus have undertaken a Bus Passenger Survey in England since 2009 with it 
extended in 2014 to cover Scotland. HITRANS provided £2000 in match funding last year to 
help ensure that the survey included services within the HITRANS area (mainland) for the 
first time with over 622 people surveyed in the area and 10,000 across Scotland in total. This 
report introduces a summary of some of the key findings with a number of outputs from the 
survey attached as an appendix to this report.  
 
Introduction 
The survey was carried out between 5 September and 18 December 2016 and is a survey of 
bus passengers’ journey experiences. 
 
Key Findings 
 

Item: 

14 



 

 
 
 

Attribute HITRANS  
(% satisfied) 

Scotland – Wide  
(% satisfied) 

Punctuality 71% 80% 

Journey Time 87% 85% 



Value For Money 62% 68% 

Overall Satisfaction 87% 90% 

 
 
A copy of the full Bus Passenger Survey 2016 report can be found on the Transport Focus 
website http://bit.ly/2nB9WzU 
 
Moray Council - Elgin Transport Strategy 
The Moray Council undertook a pre-strategy consultation in developing the Elgin Transport 
Strategy in 2016. Of the 822 survey responses who said that they would find it difficult to use 
public transport to travel to work or the shops, the main reasons cited were;  
  

• Infrequent/unreliable public transport; 
• Public transport routes not covering area where respondent lived; 
• Cost of using public transport; 
• Travel time when using public transport; 
• Need to use vehicle for work purposes 

 
Recommendation 

Members are invited to note the report and approve HITRANS support of the survey in the 
future as an invaluable evidence base for understanding passenger satisfaction for local bus 
services and supporting future policy development.   

 

RTS Delivery 

Impact - Positive 

Comment – The Bus Passenger survey provides an evidence base for how local bus 
services can be best supported by HITRANS and its local partners.    

Policy 

Impact - Positive  

Comment –  Improving local bus services and encouraging more use of public transport 
are key priorities in the updated Regional Transport Strategy  

Financial 

Impact – HITRANS provided £2000 in funding to support the 2016 survey within the 
Highlands and Islands 

Budget line and value –  n/a 

 

Equality 

Impact – Positive 

Comment – Improving local public transport helps improve social inclusion and helps provide 
access to employment and education for those without access to a private car.  

 



 

Report by:    Neil MacRae 
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Appendix 1: Bus Passenger Survey 2016 – HITRANS (Mainland) 
 

 
 

 



 
 
 

 



 
 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 


