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Workplace Active Travel Infrastructure Grant – Frequently Asked Questions (2026/27)

This FAQ should be read alongside the full Guidance for Applicants (2026/27), which includes detailed information on scoring, assessment, and delivery stages.

What does this fund cover?
The grant is a capital fund to purchase and install infrastructure that supports walking, wheeling, and cycling at your workplace. Typical projects range from £500–£10,000, although higher-value projects are possible—please discuss with HITRANS before applying.
Eligible facilities include:
· Cycle shelter – open to staff and visitors
· Secure (lockable) cycle shelter – available only to staff
· Static cycle repair stand and pump, or bike maintenance tools & equipment
· Improved external lighting or access path to cycle parking
· Improved staff changing facilities
· Improved storage/drying facilities for outdoor clothing
· Showers
· Dr Bike sessions
· Repairs or improvements to existing infrastructure
· Installation of previously purchased infrastructure
· Pool bikes & pool bike storage and equipment for the workplace
Note: HITRANS funding does not cover internal staff time for project management. Applicants should ensure that any staff time required to oversee delivery is accounted for within their own organisation’s resources.
Permissions
Before applying, please make sure you have the necessary site permissions in place. This may include consent from:
· Your landlord or landlord’s factor (for leased premises)
· Your Facilities or Estates team
HITRANS cannot fund projects where required permissions are not in place.
Formal planning permission is unusual for cycle parking and similar active travel infrastructure. You are not expected to obtain planning permission before applying. However, you should consider whether your project may require it (for example, if it is in a conservation area or could affect sightlines at a junction) and let us know in your application if this may apply.
· 
What is not covered by the fund?
· Non-infrastructure initiatives (e.g., walking challenges, active travel breakfasts, confidence / cycle skills training)
· Projects that do not increase walking, wheeling, cycling, or sustainable travel
· Projects at private residences
Funding and VAT guidance:
· HITRANS only provides retrospective funding. Applicants who cannot fund upfront costs may submit a pro forma invoice with their application to allow payment once the grant is approved.
· VAT: Include VAT in project costs only if your organisation is not VAT-registered. VAT-registered organisations should exclude VAT. The online application portal will help calculate total project costs correctly based on your VAT status.

Who can apply?
This fund is open to:
· Businesses
· Local authorities
· Community groups
· Voluntary organisations
· Registered charities
· Social enterprises
· Community Interest Companies (CICs)
All applicants must demonstrate capacity to deliver and manage the project, including staff time for oversight, financial management, and procurement. A designated lead contact and where possible a backup second contact must be able to coordinate the project and confirm all necessary permissions and approvals before submission.

Where must the project be located?
Projects must be delivered within the HITRANS region:
· Highland
· Moray
· Orkney Islands
· Western Isles
· Most of Argyll and Bute
(Helensburgh and Lomond are covered by Strathclyde Partnership for Transport – SPT.)



What is the timeline for 2026/27?
	Milestone
	Date

	Grant applications open
	Monday 16 February 2026

	Grant information webinar
	Wednesday 4 March 2026

	Grant applications close
	Friday 15 May 2026, 5pm

	Initial review & scoring
	w/c 8 June 2026

	Application outcome notifications
	By Friday 26 June 2026

	Final date for invoice submission
	2 March 2027

	Final date for evaluation report submission
	3 April 2027


After approval, monthly progress check-ins will be part of the process using the grant portal to monitor delivery and support your project.
The grant process includes application, assessment, award, delivery, reimbursement and monitoring stages. A summary of responsibilities at each stage is included in the full Guidance document

How do I apply?
Applications must be completed via the HITRANS online application portal which you will find a link to in the grants section of our webpage https://hitrans.org.uk 
To apply for funding, applicants must first create an account on our online application portal 
Steps to apply:
1. Create an account using your organisation’s email address
2. Enter the 6-digit code sent to your email (check spam/junk folders)
3. Provide required details including your name and organisation name
4. Create a password and accept the portal’s terms and conditions
Application requirements:
· Clear project description
· Expected demand and impact
· Accurate cost estimates, including VAT if not VAT-registered
· Supplier quote(s) for all equipment and installation/groundworks
· Confirm all necessary permissions are in place before submitting
· A simple delivery plan including key milestones (e.g. groundworks commissioned in July, equipment ordered in August) staff responsibilities and risks and plans to mitigate those risks.

What should I do before applying?
· Read this FAQ and the full 2026/27 guidance
· Research the best infrastructure solutions for your workplace and assess your site (e.g., space, security, access, lighting)
· Review Cycling Scotland guidance: Guidance for Cycle Storage and Parking
· Gather cost information and confirm your organisation’s VAT status for final costs
· Applicants without capital can include a pro forma invoice for retrospective payment
· Obtain necessary permissions/approvals (landlord, factor, Facilities/Estates team)
· Prepare quotes for all equipment and installation
· Discuss any higher-value projects with HITRANS in advance

Can I apply for multiple improvements or sites?
· Multiple improvements: Yes, provide fully costed details and anticipated impact for each element
· Multiple sites: Yes, though be advised that you should complete a separate application for each site, as the impact of each project will be site specific (location, number of staff etc.)
· Shared infrastructure: Yes, if multiple organisations use the infrastructure, include staff numbers for all benefiting parties and nominate a lead contact

Do I need match funding?
· Public & third sector: Up to 100% funding; no match required
· Private businesses: Normally expected to contribute 50% of eligible costs
· Flexibility: HITRANS may reduce or waive match funding for SMEs, micro-businesses, or projects with high strategic impact. Applicants should contact HITRANS before applying in these cases.

Do I need planning permission for a cycle shelter?
In most cases, no — formal planning permission is unusual for cycle parking or similar active travel infrastructure.  
However, you should consider whether your project might require it. This is more likely if:
· The site is in a conservation area
· The installation could affect sightlines or visibility at a junction
· The project is on or adjacent to a public road or pavement
If you think planning permission may be required, please indicate this in your application.
Regardless of planning permission, you must have all necessary site permissions in place before applying (e.g. landlord, factor, Facilities or Estates approval). HITRANS cannot fund projects where these site permissions have not been secured.
You are not expected to obtain planning permission from your local authority planning department before applying to this fund.

Are there grant conditions?
· Sign a grant agreement prior to project commencement
· Submit invoices by 2 March 2027
· Monthly progress check-ins required
· Funding is retrospective; pro forma invoices can be submitted for those who cannot fund upfront
· Submit final evaluation report by 3 April 2027
· May be asked to support case studies for the following year

How will my application be assessed?
Applications are assessed using the scoring framework in the guidance, focusing on:
· Expected impact (number of people and transformative effect in terms of supporting behaviour change from car use to cycling, wheeling and walking)
· Project planning and deliverability (emphasis on realistic timelines and capacity)
· Design and useability
· Strategic location
Project cost is not scored separately. However, we will consider whether the project represents a reasonable and proportionate use of public funds relative to its expected impact when making final decisions. 
Applications are reviewed by at least two HITRANS officers. 

Other tips
· Plan your project early—allow for lead times for contractors, suppliers, and approvals
· Check Cycling Scotland guidance for siting and infrastructure considerations
· Ask for feedback on draft applications if unsure
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