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People and Place Monitoring and Evaluation (M&E) Guidance
This document provides guidance on how to conduct survey data collection as part of the People and Place Monitoring and Evaluation Framework
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[bookmark: _Toc164345844]Introduction
The purpose of data collection within the People and Place programme is to evaluate the impact of the active travel interventions you are delivering and demonstrate how they contribute towards the outcomes within the Active Travel Framework (transport.gov.scot). This M&E Framework will help to standardise data collection through surveys across the regions in Scotland within the People and Place programme.
Depending on the project or activity, a range of other data collection methods may be appropriate (e.g. headcount data, focus groups, case studies, observation). This guidance focuses on surveys to ensure there is a foundation of common principles and questions and sets out the minimum requirements for data gathering when using surveys.
Within each of the three themes (Schools and Young People, Workplaces, Accessibility and Inclusion) we have provided survey questions to ask that will help you demonstrate the impact of your intervention against key ATF indicators.
[bookmark: _Toc164345845]Scope of the guidance
This document will help you understand how and in which circumstances to use the survey questions provided in the People and Place Monitoring and Evaluation (M&E) Framework. 
This guidance is a starting point for collecting the data you will need to evidence the impact of the interventions your organisation delivers. It is the responsibility of each organisation to collect the data to demonstrate the outcome of your projects in a relevant way. This may include asking further questions within surveys or using other methods of data collection.
Each question is linked to an Active Travel Framework (ATF) indicator and corresponding ATF outcome. Further details of the ATF outcomes included in the People and Place Programme Framework can be found in Appendix 1.
[bookmark: _Toc164345846]Why the People and Place M&E Framework?
Asking the same questions across different projects will enable a fuller picture of performance across the themes of Schools and Young People, Workplaces, and Accessibility and Inclusion. Standardizing survey data collection will allow us to:
· Improve the quality of our data, by having questions that are worded clearly and appropriately
· Gain more value from the data by aggregating across projects and surveys to:
· Support evaluation of the interventions across the themes
· Identify the impact of interventions across the themes
· Identify wider patterns and trends
It does not preclude organisations delivering activities on behalf of RTPs from collecting and reporting on any other datasets they have been providing to Transport Scotland or that they deem relevant to demonstrate the impact of their work.
[bookmark: _Toc164345847]Who this guidance is for
This guidance is for organisations conducting delivery of active travel (walking, wheeling, cycling) interventions in Scotland who are required to evidence the impact of their interventions.
[bookmark: _Toc164345848]How to use this document
The overall guidance included in this People and Place Programme Framework document encompasses three themes within the People and Place Programme: Schools and Young People, Workplaces, and Accessibility and Inclusion. 
However, please refer to the relevant section for a particular theme, as necessary for your project delivery. For example, if you are only delivering a workplaces project, you only need to refer to the beginning sections and the Workplace section and you can ignore the Schools and Young People and Accessibility and Inclusion sections.
Within each of the thematic sections please remember that not all of the questions need to be answered, as it depends on the intervention.
[bookmark: _Toc164345849]Core principles
The following include the core principles to keep in mind when adhering to the People and Place M&E Framework:
· All of the questions are optional, depending on the nature of your project and what you are delivering. If you are working in that area and the question is relevant to your project, we have provided recommended questions for you to use. Please see the question-specific notes per question for more details.
· Only collect data relevant to your intervention and appropriate to do so. For example, if your project focuses solely on walking, you don’t need to ask the cycling specific questions and vice versa.
· Participants should not be overburdened with survey questions unless it is necessary to ask. In some instances, you may not need to ask participants directly as you may already have some of the information.
· Demographic questions have been included. If it is necessary to collect demographic data for your intervention, please use the questions provided within this framework.
[bookmark: _Toc164345850]The People and Place Monitoring Framework – at a glance
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[bookmark: _Toc164345851]How to collect this data
[bookmark: _Toc164345852]Data collection
In most instances, the questions included in the People and Place M&E Framework are suitable to be asked through surveys at baseline (pre) and follow-up (post) intervention. We have also suggested ways to ask questions that will work if you are not able to do a baseline survey and are asking all of your questions at follow up. The questions could be used to structure other forms of data collection, such as focus groups or case studies.
[bookmark: _Toc164345853]Further information 
There are a number of resources that might support you in data collection to evaluate the impact of your interventions. The following are places to find out more information:
· Transport Scotland - Walking, wheeling and cycling information 
· Evaluation Support Scotland - support for third sector organisations and funders to measure and explain their impact
· Better Evaluation - information on planning an evaluation and choosing appropriate data collection tools and processes
· Social Research Association – good practice guides
If you are unsure of how to collect the data needed to evaluate and provide evidence on the impact of your intervention, please contact your RTP for more information.


[bookmark: _Toc164345854]Schools and Young People
[bookmark: _Toc164345855]Indicator 1: Proportion of short everyday journeys by walking/wheeling and cycling
Table 1. 
	Question
	Answer categories
	Questions-specific notes

	How do you normally travel to school?
	Walk
Cycle
Scooter/skate
Park & Stride
Driven
Bus
Taxi
Other

	Recommended question 
For children
May be relevant if working with schools and young people
Is aligned to the Hands up Scotland Survey
Ask at pre and post intervention, if possible
‘Other’ should be open text

	How does your child normally travel to school?

	Walk
Cycle
Scooter/skate
Park & Stride
Driven
Bus
Taxi
Other

	Recommended question
For parents and carers
Other’ should be open text



[bookmark: _Toc164345856]Indicator 2: Attitudes towards/propensity to walking, cycling and wheeling
Table 2. 
	Question
	Answer categories
	Questions-specific notes

	How would you most like to travel to school?

	Walk
Cycle
Scooter/skate
Park & Stride
Driven
Bus
Taxi
Other

	Recommended question 
For children 
Ideally ask at same time as asking about modal share above at pre and post
‘Other’ should be open text

	Why does your child use this method of travel to school?

	Close/nearby/not far away
Most convenient
Travel with friends
Safest method
Quickest method
Only method available
Too far to walk
No public transport
Public transport unsuitable e.g. too infrequent
Good exercise/fresh air
No car/transport
Cheapest method
It is free
On way to work
Too young to travel any other way
Relative meets child
Other 

	Recommended question 
For parents and carers 
‘Other’ should be open text



[bookmark: _Toc164345857]Indicator 3: Proportion of journeys to school by walking, cycling and wheeling
See section on indicator 1.
[bookmark: _Toc164345858]Indicator 4: Frequency of walking and cycling for pleasure/ exercise
Table 3. 
	Question
	Answer categories
	Questions-specific notes

	Thinking about after school, or on the weekend, how often do you do the following for fun or exercise:

	Go for a walk/wheel
Ride a scooter
Ride a bike
(Every day; Most Days; Once a week; Never)
	Recommended question
For children



[bookmark: _Toc164345859]Indicator 9: Perceptions of safety of walking, wheeling and cycling
Table 4. 
	Question
	Answer categories
	Questions-specific notes

	Do you agree or disagree:

I feel safe walking/wheeling/scooting or cycling to school

	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

	Recommended question
For children 
Please split out options for walking/wheeling/scooting or cycling

	Participating in the [Project] has made me feel safer when [walking/cycling/wheeling]


	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

	Recommended question 
For children
Please split out options for walking/wheeling/scooting or cycling

	To what extent do you agree or disagree with the following statement:

I feel safe allowing my child to walk/wheel/scoot/skate or cycle to school

	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

	Recommended question
For parents and carers
Please split out options for walking/wheeling/scooting or cycling to allow specific answers for each mode


[bookmark: _Hlk159862406][bookmark: _Toc164345860]Indicator 15: Proportion of people identifying barriers to walking, cycling and wheeling
Table 5. 
	Question
	Answer categories
	Questions-specific notes

	Please tick any of the following infrastructure characteristics that are barriers to your child cycling to school more often:

	Lack of secure cycle storage at school 
High traffic speeds near school 
Too many vehicles near school 
Difficult to access school entrance		 
Not enough on-road cycle lanes	 
Not enough off-road cycle paths 
Live too far from school	 
Other (please specify)

	Recommended question 
For parents and carers


	Please tick any of these other factors that are barriers to your child cycling to school more often? 

	Lack of people to cycle to school with 
No adults available to cycle to school with my child 
Difficult to combine cycling with onward journey 
My child does not have the skill level to cycle to school, without adult supervision 
My child does not have the skill level to cycle to school, even with adult supervision 
Lack of cycle training on the playground or off road	 
Lack of cycle training on real roads		 
Access to cycling equipment
Access to a bike	 
Not enough time in the mornings/afternoons
Other (please specify)

	Recommended question
For parents and carers



	Do you/your household have access to a bike suitable for adults?

	Yes and roadworthy
Yes but not roadworthy
No
Don’t know

	Additional question



[bookmark: _Toc164345861]Workplaces
[bookmark: _Toc164345862]Indicator 1: Proportion of short everyday journeys by walking/wheeling and cycling
Table 6. 
	Question
	Answer categories
	Questions-specific notes

	How do you usually travel to work? 

If you do not have a baseline/pre-survey, then ask 2 questions in your follow up/post survey:
1. Before [your activity], how did you usually travel to work?
2. Since [your activity], how do you usually travel to work?

	Walking or wheeling
Driver car/van
Passenger car/van
Bicycle
Bus
Taxi/mini cab
Rail
Other (open text box)

	Recommended question
Ask at pre and post intervention, if possible.
This should be a multiple choice question (people can give more than one answer).
If your project and location mean that you require more detailed categories, please use this longer set of response options instead:
Walk
Wheeling (wheelchair or mobility scooter)
Driver car/van
Passenger car/van
Car club
Motorcycle/moped
Bicycle
E-bike
Bikeshare
Scooter/skate
Ordinary (service) bus
Works bus
Taxi/mini cab
Rail
Underground
Ferry
Tram
Other (open text box)

	How often do you use each of the following modes to travel to work?

If you do not have a baseline/pre-survey, then ask 2 questions in your follow up/post survey:
3. Before [your activity], how did you usually travel to work?
4. Since [your activity], how do you usually travel to work?


	Walking or wheeling
Driver car/van
Passenger car/van
Bicycle
Bus
Taxi/mini cab
Rail
Other (open text box)










	Additional question
Where appropriate, to generate richer data, this question can be asked as a matrix question.
Give options of: 
Never  
Not in the last year  
Once or twice a year  
Monthly 
Fortnightly 
1 or 2 times a week 
3 or 4 times a week 
5 or 6 times a week 
Everyday

	If you usually travel to work using more than one mode in the same journey, which modes do you use? E.g. if you cycle to the train station, select “bicycle” and “rail”

Select all that apply
	Walking or wheeling
Driver car/van
Passenger car/van
Bicycle
Bus
Taxi/mini cab
Rail
Other (open text box)

	Additional question
Where appropriate, to collect data on multi-mode journeys


[bookmark: _Toc164345863]Indicator 2: Attitudes towards/propensity to walking, cycling and wheeling
Table 7. 
	Question
	Answer categories
	Questions-specific notes

	How likely are you to consider [walking/cycling/wheeling] more as a means of transport (i.e. for a specific purpose, to reach a destination) in the future?
	Very likely
Quite likely
Unsure
Quite unlikely
Very unlikely

	Recommended question
Ask at pre and post, if appropriate. If not, only ask at post
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. If the project has promoted a mix of active travel, ask separate questions for each mode.

	Which one of the following statements best describes you? Would you say you are someone who... 
	Does not [walk/cycle/wheel] but would like to 
Does not [walk/cycle/wheel] and does not want to 
Is new or returning to [walking/cycling/wheeling] 
Occasionally [walks/cycles/wheels] 
Regularly [walks/cycles/wheels]
	Additional question 
Ask at pre and post, if appropriate. If not, only ask at post
Please split out options for walk/cycle/wheel to allow specific answers for each mode
This question appears in the Sustrans Walking and Cycling Index.

	How would you most like to travel to work?

	Walking
Wheeling
Driver car/van
Passenger car/van
Car club
Motorcycle/moped
Bicycle
E-bike
Bikeshare
Scooter/skate
Ordinary (service) bus
Works bus
Taxi/mini cab
Rail
Underground
Ferry
Tram
Other

	Additional question
Ideally ask at same time as asking about modal share above at pre and post




[bookmark: _Toc164345864]Indicator 4: Frequency of walking and cycling for pleasure/ exercise
Table 8. 
	Question
	Answer categories
	Questions-specific notes

	How often do you [walk/wheel/cycle] for pleasure/exercise? E.g. just “going for a walk/cycle” rather than to a destination
	Most days
3 to 4 times a week
1 to 2 times a week
2 to 3 times a month
About once a month
About once every 2 or 3 months
Less often than once every 2 or 3 months
Never

	Recommended question
Ask at pre and post, if appropriate. If not, only ask at post
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. If the project has promoted a mix of active travel, ask separate questions for each mode.


[bookmark: _Toc164345865]Indicator 9: Perceptions of safety of walking, wheeling and cycling
Table 9. 
	Question
	Answer categories
	Questions-specific notes

	To what extent do you agree or disagree with the following statement:

I feel safe walking/wheeling/ cycling

	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

	Recommended question
Ask at pre survey.
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc.

	Participating in the [project] has made me feel safer when [walking/cycling/wheeling]

	Strongly disagree
Disagree
Neither agree not disagree
Agree
Strongly agree

	Recommended question
Ask at post survey.
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. 


[bookmark: _Toc164345866]Indicator 15: Proportion of people identifying barriers to walking, cycling and wheeling
Table 10. 
	Question
	Answer categories
	Questions-specific notes

	What discourages you from cycling to work?

Select all that apply

	Too far to cycle
Concerns about cycling in traffic
Weather 
It would be inconvenient
Concerns for personal safety e.g. in dark
No way to carry shopping
Health or fitness reasons
Not enough safe places to lock bike
Can’t ride a bike
I don’t have access to a bike
Cost
Other [please specify]
None of the above

	Recommended question (for cycling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Which of the following, if any, would encourage you to cycle to work?

Select all that apply

	To improve fitness/health reasons
To save money
More cycle lanes/traffic free routes
Combining exercise/transport
For the sake of the environment
If I was more confident cycling
Slower traffic on the roads
If I had access to a bike Somewhere to store a bike
Other [please specify]

	Recommended question (for cycling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	What discourages you from walking to work?

Select all that apply



	Nothing
Takes too long
Health reasons 
Weather
Not safe
Lack of pavements/paths
Poor quality paths
Inconvenient
Too much to carry/awkward
Travelling with others
No need
Live too far away
Prefer to use other modes - car/bus/train
Given lifts
Other

	Recommended question (for walking/wheeling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Which of the following, if any, would encourage you to walk or wheel to work more often?

By wheeling we mean travelling between places using a wheelchair or mobility scooter

Select all that apply

	More or better quality paths and pavements
Someone to walk with
Closer shops and facilities
Better or cheaper public transport
Better information on where I could walk or sustainable transport options
More streets with reduced traffic speeds
Less traffic
Less pavement parking
More seating
Restrictions on where I can drive or park
Other (please specify)

	Recommended question (for walking/wheeling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Of those you selected at the previous question, which one thing would be most likely to encourage you to walk or wheel more often?
	

	Additional question

	Do you/your household have access to a bike suitable for adults?
	Yes and roadworthy
Yes but not roadworthy
No
Don’t know

	Additional question



[bookmark: _Toc164345867]Accessibility and Inclusion
[bookmark: _Toc164345868]Indicator 1: Proportion of short everyday journeys by walking/wheeling and cycling
Table 11. 
	Question
	Answer categories
	Questions-specific notes

	How do you usually travel for journeys under 5 miles?

If you do not have a baseline/pre-survey, then ask 2 questions in your follow up/post survey:

1. Before [your activity], how did you usually travel for journeys under 5 miles?
2. Since [your activity], how do you usually travel for journeys under 5 miles?
	Walking or wheeling
Driver car/van
Passenger car/van
Bicycle
Bus
Taxi/mini cab
Rail
Other (open text box)

	Recommended question
Ask at pre and post intervention, if possible. 
Depending on your project and location, you may want to include more detailed categories (select as required):
Walk
Wheeling (wheelchair or mobility scooter)
Driver car/van
Passenger car/van
Car club
Motorcycle/moped
Bicycle
E-bike
Bikeshare
Scooter/skate
Ordinary (service) bus
Works bus
Taxi/mini cab
Rail
Underground
Ferry
Tram
Other (open text box)

	How often do you use each of the following modes for journeys under 5 miles?

If you do not have a baseline/pre-survey, then ask 2 questions in your follow up/post survey:
1. Before [your activity], how did you usually travel for journeys under 5 miles?
2. Since [your activity], how do you usually travel for journeys under 5 miles?


	Walking or wheeling
Driver car/van
Passenger car/van
Bicycle
Bus
Taxi/mini cab
Rail
Other (open text box)










	Additional question
Where appropriate, to generate richer data, this question can be asked as a matrix question.
Give options of: 
Never  
Not in the last year  
Once or twice a year  
Monthly 
Fortnightly 
1 or 2 times a week 
3 or 4 times a week 
5 or 6 times a week 
Everyday


[bookmark: _Toc164345869]Indicator 2: Attitudes towards/propensity to walking, cycling and wheeling
Table 12. 
	Question
	Answer categories
	Questions-specific notes

	How likely are you to consider [walking/cycling/wheeling] more as a means of transport (i.e. for a specific purpose, to reach a destination) in the future?
	Very likely
Quite likely
Unsure
Quite unlikely
Very unlikely

	Recommended question
Ask at pre and post, if appropriate. If not, only ask at post.
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. If the project has promoted a mix of active travel, ask separate questions for each mode.

	Which one of the following statements best describes you? Would you say you are someone who... 
	Does not [walk/cycle/wheel] but would like to 
Does not [walk/cycle/wheel] and does not want to 
Is new or returning to [walking/cycling/wheeling] 
Occasionally [walks/cycles/wheels] 
Regularly [walks/cycles/wheels]
	Additional question 
Ask at pre and post, if appropriate. If not, only ask at post
Please split out options for walk/cycle/wheel to allow specific answers for each mode
This question appears in the Sustrans Walking and Cycling Index.

	How would you most like to travel for journeys under 5 miles?

	Walking
Wheeling
Driver car/van
Passenger car/van
Car club
Motorcycle/moped
Bicycle
E-bike
Bikeshare
Scooter/skate
Ordinary (service) bus
Works bus
Taxi/mini cab
Rail
Underground
Ferry
Tram
Other

	Additional question
Ideally ask at same time as asking about modal share above at pre and post




[bookmark: _Toc164345870]Indicator 4: Frequency of walking and cycling for pleasure/ exercise
Table 13. 
	Question
	Answer categories
	Questions-specific notes

	How often do you [walk/wheel/cycle] for pleasure/exercise? E.g. just “going for a walk/cycle” rather than to a destination

	Most days
3 to 4 times a week
1 to 2 times a week
2 to 3 times a month
About once a month
About once every 2 or 3 months
Less often than once every 2 or 3 months
Never

	Recommended question
Ask at pre and post, if appropriate. If not, only ask at post
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. If the project has promoted a mix of active travel, ask separate questions for each mode.



[bookmark: _Toc164345871]Indicator 9: Perceptions of safety of walking, wheeling and cycling
Table 14. 
	Question
	Answer categories
	Questions-specific notes

	To what extent do you agree or disagree with the following statement:

I feel safe walking/wheeling/ cycling

	Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly agree

	Recommended question
Ask at pre survey.
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc.

	Participating in the [project] has made me feel safer when [walking/cycling/wheeling]

	Strongly disagree
Disagree
Neither agree not disagree
Agree
Strongly agree

	Recommended question
Ask at post survey.
Edit the question to select the mode relevant for your project – if you are a cycling project, you only need to ask about cycling etc. 


[bookmark: _Toc164345872]Indicator 15: Proportion of people identifying barriers to walking, cycling and wheeling
Table 15. 
	Question
	Answer categories
	Questions-specific notes

	What discourages you from cycling more than you do for journeys under 5 miles?

Select all that apply

	Too far to cycle
Concerns about cycling in traffic
Weather 
It would be inconvenient
Concerns for personal safety e.g. in dark
No way to carry shopping
Health or fitness reasons
Not enough safe places to lock bike
Can’t ride a bike
I don’t have access to a bike
Cost
Other [please specify]
None of the above

	Recommended question (for cycling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Which of the following, if any, would encourage you to cycle more often for journeys under 5 miles?

Select all that apply

	To improve fitness/health reasons
To save money
More cycle lanes/traffic free routes
Combining exercise/transport
For the sake of the environment
If I was more confident cycling
Slower traffic on the roads
If I had access to a bike Somewhere to store a bike
None of the above
Other [please specify]

	Recommended question (for cycling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	What discourages you from walking more than you do for journeys under 2 miles?

Select all that apply



	Nothing
Takes too long
Health reasons 
Weather
Not safe
Lack of pavements/paths
Poor quality paths
Inconvenient
Too much to carry/awkward
Travelling with others
No need
Live too far away
Prefer to use other modes - car/bus/train
Given lifts
Other

	Recommended question (for walking/wheeling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Which of the following, if any, would encourage you to walk or wheel more often for journeys under 2 miles?

By wheeling we mean travelling between places using a wheelchair or mobility scooter

Select all that apply


	More or better quality paths and pavements
Someone to walk with
Closer shops and facilities
Better or cheaper public transport
Better information on where I could walk or sustainable transport options
More streets with reduced traffic speeds
Less traffic
Less pavement parking
More seating
Restrictions on where I can drive or park
Other (please specify)

	Recommended question (for walking/wheeling interventions)
Ask at pre and post, if appropriate. If not, only ask at post


	Of those you selected at the previous question, which one thing would be most likely to encourage you to walk or wheel more often?

	

	Additional question

	How useful would each of the following be to help you walk or wheel for journeys under 2 miles more?  

	More shops and everyday services, such as banks and post offices, close to your home 
More government services, such as doctors surgeries and schools, close to your home 
Less fear of crime or antisocial behaviour in your area 
Fewer motor vehicles on our streets 
More streets with 20mph speed limits 
Fewer cars parked on the pavement 
Better pavement accessibility, e.g. level surfaces, dropped kerbs at crossing points, fewer obstructions 
Wider pavements  
More frequent road crossings, with reduced wait times 
Nicer places along streets to stop and rest, e.g. more benches, trees and shelter  
More things to see and do close to your home, e.g. cafés or entertainment venues 
More parks or green spaces close to your home 

Very useful 
Fairly useful  
Not very useful 
Not useful at all

	Additional question


	Do you/your household have access to a bike suitable for adults?
	Yes and roadworthy
Yes but not roadworthy
No
Don’t know

	Additional question



[bookmark: _Toc164345873]Demographic questions 
Demographic questions can be extremely helpful in understanding who your project is reaching, and whether the benefits of the intervention are distributed equitably.
It is important to achieve an appropriate balance between collecting demographic data which adds value to monitoring and evaluation and asking a long list of questions that might be unnecessary and feel intrusive to participants. Data should only be collected if it is meaningful to the intervention and context, and if it is going to be used. If you are asking demographic questions in surveys, please consider asking the ‘Recommended’ questions below (see question-specific notes), plus any additional questions where there is a clear rationale for collecting the data.
Some respondents may be uncomfortable giving you their demographic data. In general:
· Give a brief explanation of why you want to collect demographic data before asking any questions about protected characteristics. E.g. “We are collecting this information to understand how well we are reaching across the community.” Explain how the data will be used, the likely benefits, and any relevant risks. 
· Put questions about demographics or protected characteristics at the end of your survey unless they are a particular focus of your project.
· Always include a “Prefer not to say” option.
· Do not make it compulsory to answer demographics questions. An exception to this is age, where we have a responsibility to safeguard children first and foremost.
Depending on your activity or project, it may be more appropriate to report the area/organisation level demographic information rather than ask individual participants. For example, school level statistics on SIMD, ethnicity etc.
[bookmark: _Toc164345874]Protecting data and the individual
Protected characteristics can identify an individual. We must consider risks to people’s mental and physical wellbeing, as well as their legal rights under the General Data Protection Regulations (GDPR). If you might identify individuals with the data you are collecting, consider your Data Protection protocols and take steps to protect the data. If you are collecting sensitive data (such as ethnicity or health conditions), you will also need to complete a Data Protection Impact Assessment (DPIA). 
[bookmark: _Toc164345875]Children and safeguarding
· Individuals under 18 (or under 16 in Scotland) are children and young people. You must ask for parental permission, not individual permission, to collect personal data from children. You must also delete this data sooner than adult data. Any data collection needs to be carefully planned and managed in advance, following your organisation’s best practice. 
· Alternatively, you can screen participants by age to ensure children are not asked for personal information.
· You must not collect contact details from children and young people. See your organisation’s safeguarding policy for details.
[bookmark: _Toc164345876]Questions
Age
There are age-specific challenges to travelling actively. By collecting data on age, we can improve our understanding of how to deliver projects to meet the needs of all age groups.
Table 16. Questions to ask about age
	Question
	Answer categories
	Questions-specific notes

	Which age group do you belong to? (tick one box)
	Under 18 / 16-17 – only use this category if you want to collect data from children;
18-24;
25-34;
35-44; 
45-54;
55-64;
65 and over; 
Prefer not to say
	Recommended question
Children and young people: individuals under 18 (or under 16 in Scotland) are legally classed as children and young people. You must ask for parental permission, not individual permission, to collect personal data from children.
You might specify more age groups relevant to your project. In this case, use any five or ten-year age bands that fit with the above boundaries to encompass the ages of your target audience. Example: answer options for a project focusing on people who are retired: 18-54; 55-64; 65 to 74; 75 to 84; 85 and over.


Notes
· We do not recommend asking for exact age. You are unlikely to need to know the exact age of a participant. In addition, some people are reluctant to give their exact age or may give an incorrect age.
· To collect personal information in addition to age from children and young people we must ensure safeguarding and parental consent. 
Disability
Disabled people may be particularly affected by infrastructure that impairs their mobility, for example uneven surfaces and lack of dropped curbs; narrow cycle infrastructure and gates. 
You should ask two questions if you want to find out about disability, and you have the option of asking a third question (Table 17). Question one asks whether someone has a disability. Question two asks whether the disability affects day-to-day activities. A third, optional, question can be asked about how someone is impaired. 
Table 17. Questions to ask about disability
	Question
	Answer categories
	Questions-specific notes

	Q1. Do you have any physical or mental health conditions or illnesses? (tick one box) 
	Yes, lasting or expected to last 12 months or more
Yes, lasting or expected to last between 1 and 12 months  
No 
Prefer not to say
	Recommended question 
Health information is special category data. You might need to complete a Data Protection Impact Assessment (DPIA).
Under the Equalities Act 2010, disability is defined as lasting 12 months or more. 

	Q2. Do any of your conditions or illnesses reduce your ability to carry out day-to-day activities? (tick one box) 
	Yes, a lot
Yes, a little 
No 
Prefer not to say 
	Recommended question 
Ask only if the respondent has answered question 1 with one of the Yes answers 

	Q.3 Do your conditions or illnesses affect you in any of the following areas? (tick all that apply) 
	Vision 
Hearing 
Mobility and balance 
Dexterity 
Learning or understanding or concentrating 
Memory 
Mental health 
Stamina or breathing or fatigue 
Socially or behaviourally 
Other (please write in) 
None of the above 
Prefer not to say 
	Additional question
Disability data is special category data, and asking people for medical diagnoses may not be necessary for your project. You might need to complete a DPIA. Ask only if one or more of the following is true: 
· Disability is particularly relevant to your project 
· Your project is part of wider data collection about disability 
Ask only if the respondent has answered previous disability questions with one of the Yes answers. 
Are you working with an audience that have additional learning or cognitive needs? If yes, include a “Yes” box and a “No” box for each answer category.


Notes
· For question three, ensure you ask about impairments rather than about illnesses or conditions. In the social model of disability: disability is caused by barriers in society rather than being due to a person’s physical or mental capabilities. Disability can be defined as restriction in activities and participation resulting from a lack of support (personal, mechanical or environmental/social), which takes account of a reduction in physical or mental functioning. The impairment in function may be due to an illness or condition affecting an individual (e.g. sight loss may be due to glaucoma).
· About 18% of people in the UK have an illness or disability lasting more than 12 months that limits their day-to-day activities (Census 2011). 
Gender and gender expression
We ask about gender and gender identity to understand who might be participating in or missing from our projects so we can better understand who the projects are engaging with. 
Caution is urged when considering collecting data regarding gender and gender expression, particularly in relation to children and young people. Only ask question 2 in Table 18 when you have a reason to do so.
Table 18. Questions to ask about gender and gender expression
	Question
	Answer categories
	Questions-specific notes

	Q1. What best describes your gender:
	Woman
Man
Prefer to self describe (please write in) 
Prefer not to say 
	Recommended question 
Include a free text box for respondents to self describe 
Ask boy or girl instead of women or man if collecting this data with children and young people

	Q2. Do you identify as trans? 
	No 
Yes 
Prefer not to say

	Additional question
You should not ask this question unless you have a reason to. One or more of the following needs to be true: 
· Gender identity is particularly relevant to your project 
· Your project is part of wider data collection about gender identity 


Notes
· The Equalities Act 2010 references sex and not gender, and also gender identity. This is because the two terms are not the same. Gender encompasses the social constructs that can be associated with cultural discrimination against individuals. This can overlap with an individual’s sex, however it can also be different. We use male and female answer options to match the requirements of the Equalities Act 2010. 
Ethnic group
Many factors may contribute to ethnicity. These include country of birth, nationality, language spoken at home, skin colour, national/geographical origin, and religion.  
We often ask for relatively simple ethnicity information with a simplified or short-format ethnicity question (Table 19). Asking these questions can help identify if we are benefitting who we wanted to benefit, or identify whether we are accessing the opinions of a representative subset of the population. These questions can allow analysis of differences in walking, wheeling and cycling between ethnic groups.  
Table 19. Question to ask about ethnic group
	Question
	Answer categories
	Questions-specific notes

	Q1. What is your ethnic group?
	Asian, Asian Scottish or British - includes Indian, Pakistani, Bangladeshi, Chinese or any other Asian background 

Black, African, Caribbean, Black Scottish or British - includes Caribbean or African Scottish or British or any other black background 

Mixed or Multiple ethnic groups – includes white and black Caribbean, white and black African, white and Asian, or any other mixed or multiple ethnic background 

White – includes Scottish, British, English, Welsh, Northern Irish, Irish, Gypsy/Traveller and any other white background 

Other ethnic group - includes Arab or any other ethnic group (please give details) 
 
Prefer not to say 

	Recommended question
If relevant to your project, you may want to collect more detailed information on ethnicity. In this case, you can list each sub-group as a separate option e.g. 
Indian
Pakistani
Bangladeshi
Chinese
Other Asian background


Notes
· About 13% of people in the UK identify with a diverse ethnic background (Census 2011). This can vary substantially between different geographical areas. Please check the figures for your project area.  
Household income
We are interested to understand how different levels of household income impact on travel choices.
Table 20. Question to ask for household income
	Question
	Answer categories
	Questions-specific notes

	What is your total household income?
	£0-9,999
£10,000-£19,999
£20,000-£29,999
£30,000-£39,999
£40,000-£49,999
£50,000-£59,999
£60,000-£69,999
£70,000-£79,999
£80,000-£89,999
£90,000-£99,999
£100,000 or over
Prefer not to say
	 Recommended question


	Which of the following groups does the Chief Income Earner in your household belong to? Please select one answer only.
- The person in the household with the largest income is the Chief Income Earner, however this income is obtained. 
- If the Chief Income Earner is retired and has an occupational pension, please select according to the previous occupation 
- If the Chief Income Earner is not in paid employment and has been out of work for less than 6 months, please select based on previous occupation
	· Semi or unskilled manual worker (e.g. Manual jobs that require no special training or qualifications; Manual workers, Apprentices to be skilled trades, Caretaker, Cleaner, Nursery School Assistant, Park keeper, non-HGV driver, shop assistant etc.)
· Skilled manual worker (e.g. Skilled Bricklayer, Carpenter, Plumber, Painter, Bus/Ambulance Driver, HGV driver, Unqualified assistant teacher, AA patrolman, pub/bar worker, etc.)
· Supervisory or clerical / Junior managerial / Professional / administrator (e.g. Office worker, Student Doctor, Foreman with 25+ employees, sales person, Student Teachers etc.)
· Intermediate managerial / Professional / Administrative (e.g. Newly qualified (under 3 years) doctor, Solicitor, Board director small organisation, middle manager in large organisation, principal officer in civil Service/local government etc.)
· Higher managerial/ Professional/Administrative (e.g. Established doctor, Solicitor, Board Director in large Organisation (200+ employees), top level civil servant/public service employee, Headmaster/mistress, etc.)
· Student (living away from home)
· Retired and living on state pension only
· Unemployed (for over 6 months) or not working due to long term sickness
	Additional question

How to code:
· Semi or unskilled manual worker = 1
· Skilled manual worker = 2 
· Supervisory or clerical / Junior managerial / Professional / administrator = 3
· Intermediate managerial / Professional / Administrative = 4
· Higher managerial/ Professional/Administrative = 5
· Student = 6
· Retired = 7
· Unemployed = 8
CODES:
A = 5
B = 4
C1 = 3,6
C2 = 2
D = 1
E = 7,8
For more information, check the National Statistics Socio-economic classification (NS-SEC).





Postcode
Table 21. Question to ask for postcode
	Question
	Answer categories
	Questions-specific notes

	What is your postcode?
	Please enter in the box below:
	Postcodes will help to monitor the SIMD reach of your project. The postcode lookup file provided by Scottish Government will allow you to categorise multiple postcodes at a time. 



Sexual orientation
Table 22. Question to ask about sexual orientation
	Question
	Answer categories
	Questions-specific notes

	What best describes your sexual orientation? 
	Gay/Lesbian 
Heterosexual/straight 
Bisexual
Other sexual orientation (please write in) 
Prefer not to say
	Additional question
Sexual orientation is special category data. You might need to complete a DPIA. Ask only if one or more of the following is true: 
· Sexual orientation is particularly relevant to your project 
· Your project is part of wider data collection about sexual orientation. 


Notes
· If your project focuses on sexual orientation, this question might not be detailed enough for you. Research whether to add additional answer options and definitions.
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[bookmark: _Toc164345878]Appendix 1
Active Travel Framework Outcomes and Indicators included in the People and Place Programme (2024/25)
	Outcome 
	Indicator

	Increase the number of people choosing walking, cycling and wheeling in Scotland (ATF 1)
	1. Proportion of short everyday journeys by walking/wheeling and cycling 

	
	2. Attitudes towards/propensity to walking, cycling and wheeling 

	
	3. Proportion of journeys to school by walking, cycling and wheeling 

	
	4. Frequency of walking and cycling for pleasure/ exercise

	Walking, cycling and wheeling is safer for all (ATF 3)
	9. Perceptions of safety of walking, wheeling and cycling

	Walking, cycling and wheeling is available to all (ATF 5)
	15. Proportion of people identifying barriers to walking, cycling and wheeling
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Headcount data, observations, focus groups, case studies and other sources of data may be also be relevant to demonstratethe impact ofyour
project, butsurveys will help you capture the impact and experiences of participants.

There are separate sections for Schools & Young Peaple, Workplaces and Accessibility & Inclusion.

If youare doing participant surveys, there are recommended demogrpahic questions that will help you report: gender, ethnicity, disabiltty,
household income, postcode (SIMD) and age in ways that are appropriate and comparable.

You willfind recommended questions for eachindicator. You only need o include questions for the indicators that are relevant foryour project (e.g.
ifyour project does not address safety, you do not need to include thesequestions unless you think the data willbe helpfulforyou)

You only need to ask questions relevanttoyour type of intervention (e.g. walking projects do not need to ask questions about cycling unless you
thinkthe data will be helpful foryou)




